
Help 

IMPACT conducts free, comprehensive assessments to determine an appropriate 
level of care, and connects clients to treatment and recovery support services.
Available in person or over the phone, our Access Point team offers a pleasant and
professional experience where clients feel supported, motivated and engaged. 

Who is eligible for an Access Point assessment?
Milwaukee County residents age 18 years or older with a special emphasis
on parents of minor children, pregnant women (no minimum age) and veterans. 
Insured and uninsured individuals are encouraged to inquire about options.

What should I expect from an Access Point assessment?
n	The comprehensive assessment covers a range of considerations 
 including mental health and trauma.  
n	Determinations are based solely on the needs of the individual. 
n	Clients may be assigned a Recovery Support Coordinator to help    
 develop a care plan based on the client’s needs and preferences.
n	Clients may be connected to recovery support services to enhance 
 their experience and improve their success.

To schedule an assessment, email APmobile@IMPACTinc.org

IMPACT does not provide treatment services
and is not affiliated with any health care provider.

For more information, call (414)649-4380
Visit us at www.IMPACTinc.org    
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