IMPACT helps people take the first step
toward changing their life, for good.
We assess and guide those experiencing personal
crisis toward resources to achieve stability; and
collaborate with community partners to foster
system improvement. We do this through:
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Comprehensive assessment of complex
problems
Expert navigation and connection to
appropriate resources
Collection, analysis and interpretation of data
Implementation of research-based planning and
process evaluation

IMPACT is able to provide free alcohol and
drug abuse consultation services thanks to
generous support from our partners:

It can be tough to determine
the best way to resolve an
alcohol or drug abuse issue.
Whether you are concerned about a loved one;
ready to make a positive, sustained change in
your own life; or need to engage in a formal
assessment process, our caring and credible
staff know the right answers and can create
effective solutions.

impactinc.org

To support IMPACT’s Critical Condition Fund,
please visit impactinc.org/donate/

Alcohol &
Drug Abuse
Services

Free Alcohol and
Drug Abuse Consultation

Formal Assessment
and Referral

Our role is to help people take the first step toward
regaining stability. IMPACT offers the opportunity
to call and speak to an alcohol and drug abuse
professional free-of-charge. We can assess the
severity, discuss options, assemble a plan of action,
and connect people to appropriate services. Because
IMPACT does not provide treatment, and is not
affiliated with any healthcare provider, determinations
are based solely on the needs of the individual.

Our counselors offer a pleasant and professional
experience where clients feel supported and
motivated to change their life, for good. The
assessment is a private, confidential interview that
is based on a series of questions regarding alcohol
and drug abuse history; family history; level of
personal concern and concern by loved ones; ways
in which a substance abuse disorder is affecting
the individual socially, professionally, legally and
financially; and other related topics. A Mental
Health and Trauma Symptom Checklist is utilized
in all alcohol and drug assessments because these
issues are often connected.

Simply dial 2-1-1
Call toll-free 1-866-211-3380
Text your zip code to 898-211

IMPACT is a certified provider of formal alcohol
and drug assessments for the following:
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Operating While Intoxicated (OWI)
Possession
Underage Drinking
Disorderly Conduct
Domestic Violence
Probation & Parole
Child Custody Dispute
DOT Substance Abuse Professional (SAP)
Professional Licensing Board Violation

Call (414) 256-4808

Access to Treatment for
Substance Use Disorders
IMPACT connects individuals to Milwaukee
County-sponsored substance use treatment as
a designated Access Point for residents between
the ages of 18 and 59 years old. The program
places special emphasis on families with children,
pregnant women and those in the military.
Screenings determine eligibility for treatment
vouchers, and the level of care for clients
referred to education, counseling or recovery
support services. The screening process can take
up to two hours and includes the identification of
strengths in multiple life domains such as family,
education, employment, living environment, etc.
Milwaukee County also contracts with IMPACT
to provide Community Comprehensive Support, a
program for people with a mental health, alcohol
and drug, or co-occurring diagnosis to determine
level of care.
Insured and uninsured individuals are encouraged
to inquire about options.

Call (414) 649-4380

