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WeÕre Left to Wonder, ÒWhat IfÉ?Ó by Maggi Cage

increase in demand, 
would see the demand 
grow exponentially. Right
now, 2-1-1 @ IMPACT
responds to over 100,000
people to help them address
the issues that can contribute 
to homelessness, including 
utility bill delinquency, 
substance abuse and 
domestic violence.

These are just a few
scenarios that could occur
without 2-1-1 @ IMPACT in
our community. The effects
would not be exclusive to the
people who call us for help,
but also to the agencies and systems we support through 
referrals. ThatÕs why, especially in this harsh economic 
environment, it is important for everyone to support 
2-1-1 @ IMPACT Ñ whether through advocacy, volunteerism
or contributions.  On behalf of the individuals, families, and
agencies benefitting from 2-1-1 @ IMPACT, I thank you for
your continued support.

Thousands of people across the county and in our own 
community are grappling with the question of ÒWhat if I lose
my job?Ó This is indeed the reality facing more and more people.
The other reality is that our community has thousands of
resources that can help Ñ and 2-1-1 @ IMPACT is the access
point to many of them. As the funding environment becomes
leaner, the question for all of us is ÒWhat if we didnÕt have 
2-1-1- @ IMPACT in our community?Ó

What is obvious is that well over 130,000 people would
not know where or how to access services to address hunger,
homelessness, healthcare, alcohol and other drug abuse. But
perhaps what may not be so obvious is that the absence of
2-1-1 @ IMPACT would seriously hinder access to these services
and their delivery to the people who need them most:

Food providersÕ distribution would slow, or maybe even grind
to a halt as volunteers and workers conduct eligibility screens
for individuals who are seeking food. Right now, 2-1-1 @
IMPACT screens over 30,000 people each year for food
resource eligibility.

Social workersÕ caseloads might increase significantly, as
clients present multiple, complex issues in need of resolution.
Right now, over 1,000 social workers contact 2-1-1 @ IMPACT
every year to help connect their clients to additional resources.
Emergency shelters, many of whom are already seeing an

Maggi Cage
Chairperson

IMPACT Board of Directors Never

None,
1 or 2

Never

Never

Never

Never

Never

Never

Never

Never

No

No

Monthly
or less

3 or 4

Less than
monthly

Less than
monthly

Less than
monthly

Less than
monthly

Less than
monthly

Less than
monthly

Less than
monthly

Less than
monthly

2-4 times
a month

5 or 6

Monthly

Weekly
or less

Weekly
or less

Monthly

Monthly

Monthly

Monthly

Monthly

Yes, but not in
the last year

Yes, but not in
the last year

2-3 times
a week

7 to 9

Weekly

2-3 times
a week

2-3 times
a week

Weekly

Weekly

Weekly

Weekly

Weekly

4 or more
times a week

10 or more

Daily or
almost daily

Daily or
almost daily

Daily or
almost daily

Daily or
almost daily

Daily or
almost daily

Daily or
almost daily

Daily or
almost daily

Daily or
almost daily

Yes, during
the last year

Yes, during 
the last year

TOTAL0-7 = Low risk   8-15 = Moderate risk   16+ = High risk

How often do you have an alcoholic drink*?

How many drinks* containing alcohol do you
have on a typical day when you are drinking?

How often do you have five or more drinks* on
one occasion?

How often do you use other substances (cocaine,
marijuana, pills, etc) to get high or change
your mood?

How often do you use two or more substances
(including alcohol) on the same occasion?

How often have you been unable to stop
drinking or using drugs once you started?

How often have you failed to do what was
normally expected from you because of drinking
or drug using?

How often have you needed a drink or other
drug to get yourself going after a night of
heavy drinking or drug use?

How often have you had a feeling of guilt or
remorse after drinking or drug use?

How often have you been unable to remember
what happened the night before because of
drinking or drug use?

Have you or someone else been injured
because of your drinking or drug use?

Has a relative, friend, doctor or other health
worker been concerned about your drinking/
drug-use, or suggested that you stop using, cut
down or get treatment?

Questions 0 1 2 3 4 Score

Alcohol and Other Drug Use Survey 

AUDIT-R (The Alcohol Use Disorders Identification Test - Revised)
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RESOURCES
Assessment and Referral Services 414-256-4808
IMPACT provides free substance abuse consultation, assessment and referral 
services to people who are looking for help for themselves or a loved one. 

Central Intake Program  414-649-4380
Uninsured Milwaukee County residents can visit our Central Intake office 
and get screened to determine their eligibility for Milwaukee County funding
for detoxification or treatment. If eligible for funding, a referral is made at 
the time of the screen.  611 West National Avenue, Suite 230 

2-1-1 @ IMPACT  Dial 2-1-1 or 773-0211 or 1-866-211-3380
The 24-hour service provides free and confidential information and referral 
to family, health and family resources in the greater Milwaukee area. 

In these tough economic times, everyone — including non-profits
Ñ are facing challenges of one kind or another. The times also
suggest that when we work together, we can meet some of these
challenges with greater efficacy. This collaborative rationale
has been at the heart of 2-1-1 @ IMPACTÕs success since the
program was established in 2002.

2-1-1 @ IMPACT collaborates with the community
organizations who are experts in their areas of concentration.
The ways that 2-1-1 @ IMPACT partners with these leader
organizations ensures that services are provided in the most
effective and equitable manner Ñ all with the goal of connecting
people to the right resource, the first time. 

People in our community are utilizing food providers at
higher rates and the availability of food at pantries, meal sites
and other resources changes constantly. When Hunger Task
Force network providers contact 2-1-1 @ IMPACT with food
availability changes, the referral database is updated 
immediately to reflect the changes. 2-1-1 @ IMPACT also
tracks eligibility information and relays to callers which 
documentation is required at food collection sites to 

streamline the process. 2-1-1 @ IMPACT regularly shares
our data with Hunger Task Force to assist in the positioning
of food resources in the areas of greatest need. This long-
standing partnership continues to be integral to our 
communityÕs efforts to feed the hungry.   

The harsh economy is also taking its toll on family 
relationships, and the strain can lead to child abuse or neglect.
2-1-1 @ IMPACT partners with the Parenting Network to
respond to Parenting Helpline callers on weekends and
weekday evenings. Parenting Network staff also contact 
2-1-1 @ IMPACT when parents need to access food, shelter
or other sustaining resources. By participating in this 
partnership, 2-1-1 @ IMPACT is assisting this critical 
organization in responding to the real challenges that 
parenting often brings.

WeÕre All in This Together
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Evaluate Your Risk

Your drinking pattern appears to fall within the ranges considered safe for most people your age
and gender, and your results suggest that alcohol or drug use is not harming your health.

Your results do not suggest that a pattern of excess drinking is harming your health. However,
the amount you report consuming per day, per week, or per episode, places you at risk for health
or other negative consequences. 

Recommended Action: Consider setting a safer personal limit for how much alcohol you 
consume on one occasion. For some people, in certain situations, no amount of alcohol is 
safe. Any drug use can put you at risk.

Your responses to the screen are in a range believed to be consistent with problems 
related to alcohol/drug abuse or alcohol/drug dependence. It is likely that your 
current drinking/drug use is hazardous or harmful to your health and well-being. 
However, the screen cannot diagnose any condition or tell you for certain if alcohol 
or drug use is harming your health; rather, it is a screening tool to determine the 
likelihood of problematic drinking or drug use.

Recommended Action: Consider seeking further evaluation from your doctor or 
another qualified health professional who can help you determine if your alcohol 
consumption or drug use is adversely affecting your health or interfering with your 
work and relationships. You may also want to learn more about health problems related 
to drinking/drug use and ways to reduce your risk.

Standard Drink*
Each of these drinks is considered 

a standard drink.
12 ounces of regular beer or wine
cooler or 8 ounces of malt liquor

1.5 ounces of spirits 
(whiskey, gin, vodka, etc.)

5 ounces of wine

Safe Drinking Guidelines

For healthy men up to age 65
No more than 2 drinks per day 

No more than 5 drinks per occasion 
No more than 14 drinks in a week 

For healthy women up to age 65
No more than 1 drink per day

No more than 4 drinks per occasion
No more than 7 drinks in a week

For some people in certain situations, such as those with certain medical conditions 
or those taking medications, it is not safe to drink any alcohol. 
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2-1-1 @ IMPACT collaborates with the 
community organizations who are experts 

in their areas of concentration.




